
Contact this group… If you are… With a question about… 

FHA Operations Employee Services 
Support Division 
202-708-0820 
Trumaine.Mathis@hud.gov 

Part of Housing, especially if 
you are impacted by the 
Multifamily transformation 

· Where you should go for more technical questions, if 
you don’t have the right point of contact 
· Your eligibility for buyouts or early retirement (if 
offered to you) and other personnel questions. Only 
BDP (below) can calculate your potential retirement 
benefits and annuities 

Bureau of Public Debt 
Benefits Call Center 
304-480-8275 
Benefits@bpd.treas.gov  

Part of Housing – BPD 
currently only provides HR 
support to Housing 

· Your eligibility for early retirement (if offered to you) 
and calculation of your annuities and retirement 
benefits based on years of service, age, and retirement 

plan  
· Potential buyout benefits (if offered to you); FHA 
Operations ESSD (above) can also assist 

OCHCO Pay, Benefits and Retirements 
Branch 
Lorraine Smith, 202-402-7467 

Any HUD staff not in Housing · Your eligibility for early retirement (if offered to you) 
and calculation of your annuities and retirement 
benefits based on years of service, age, and retirement 

plan  
· Potential buyout benefits (if offered to you) 

OCFO Relocation and Travel Office 
Main, 817-978-5647 
Fax, 817-978-5739 
Susan Symonds, 817-978-5579 
Barbara Barresi, 817-978-5582 
Quentin Lewis, 817-978-5584 
Carlos Borrego, 817-978-5583 
Dee Griffith, 817-978-5581 
CFO Accounting Center 
ATTN: NRC 
801 Cherry St., Unit #45, Ste. 2500 
Fort Worth, TX 76102 
NRC-FTWPost2@HUD.gov 

 

Any HUD staff · Relocation benefits, including what types of expenses 
are covered  

We cannot currently answer questions about whether you individually will receive a  buyout offer, early out offer, and/or relocation with directed 
reassignment. This will be determined in consultation with the union. We will update you as soon as possible. 

Additional Links for further Information on Employee Options: 

Transforming for the 21st Century  
http://hudatwork.hud.gov/hudtransformation21/index.cfm 
 

VSIP and VERA www.opm.gov/retire 
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